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ABSTRACT * ' . 

A pilot survey was conducted of eaplo^ers. of 300 
fororer students tralnedi.in preparatory career e ducat Icjj.^xograss In 
lova. The completed guestlonnsilrjes .vere -analyzed by education 
^proqraa, school, and merged area. Th'e data froa the survey Indicated 
that employers uere generally pleased- vlth the abilities of the 
employees nhen first felred. Over tuo-thlrds of, the employees were 
evaluated to have "very good** or "good** job skills and technical 
knowledge; hovever, the emplpyers lndloate4 that they vould like 
these ^employees to have had more technical training. In addition, the 
data revealed that employers vere generally satisfied vith the 
quality and quantity of the employees* «crk.\Job skills/ technical 
knowledge, work attendance, punctuality, and«,.compllance 'were 
perceived to be satisfactory. Employers shoved concern vlth the 
employees* vllllngness to accept responslirlllty and their ^need for 
supervision. The great majority of employees neie perceived 'to be 
cooperative * with both co-workers and manag^ement. (A ma.jor portion of 
this document 'contains statl'stlcal tallies and the measutement 
Instrument wlti related correspondence.) (BB) 
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, * ' . ' I. INTRODUCTION 

t 

i4.v Background 

In the past, very little information has been available . from employers^ 
regarding the bacl^ground and job performance of former students of prepara- 

* tory career education programs in the technical high 'schools and community 
colleges in Iowa. TiJis type of iJiformation could provide valuable ^elp 

in revising and updating tha career programs available to students. . . 
In order to gather thi^needed information, the Iowa Department of 

• Public Instruction contracted with The American College Testing Program 

in the Fall of 1976 to assist with the developmeirt „ printing, adjninistjfation, 
analysis, and reporting of the results for a pilot" survey pro ject. ^ The 

' • • ^ ' ■ - / 

purpose of the pilot survey was to determine if employer evaluat^-ons 
n could* be collected and analyzed in a meaningful way. Dr. Ke^Wold, 

Chief of Suppor't Services for tri^ Iowa Department of Public Instruction, 
was appointed to coordinate the survey. 

^ . S. 'Procedures 

In order to determine content arjd wording of the final instrument 
^ • / > 

/ , ^ ^ ^ 

to be used in the pilot survey, ACT admini^stered a preliminary version f 

■ . ■ ■ 7 • , ■ \ ' ■ 

of the questionnaire to ten employers of; Spring[ 1974 graduates of Ki^kr : 
wood Community -College. This questiormaire was designed to collect ^ ' ' - 
information regarding tfte training £f the employee, as well as the^ ^ 
employee's current performance. €)ata collected from^ this tryou^ admin-'/ 
istration were used to draft t^e final version of the questionnaire 
during December, 1976. 




Working in consultation with officials from ACT, Dr. Wold and his 

st^ff finalized the format of the survey instrument. ACT then designed 

and pr,irited the- pilot survey instruments. Special effort was made to 

design the questionnaire to protect the confidentiality of the informa- 
^ ' f* ' 

tion regarding employees. A copy of the questionnaire appears ir^ Appen- 
d^x A.* 

The pilot survey was administered to a selected sample ,. developed 
by the Department of Public Instruction, of employers of former students 

) • • * ■ . ■ * 

of career education programs from Merged Areas IV, V, and XI- This 
sample was 229 employers representing 300 former preparatory career 
students, who had left school in the Spring of 1974 and who had^ identi- 
fied their employers as of the Spring of 1975. 

ACT hired and trained experienced intervi^erSo to administer the 
questionnaire to the employers. The actual purvey administration took 
place between January 20, 1977,, and March 10, 1977. . 

Of the 300 potehtial surveys, inforroation for 252 former students 
was actually f>rovided by employers. Reasons for noncompletion of the 
• remaining 48- survey forms were as follows: i %/ ^ 

: \ r . . . 

Reason* - Frequency Percent 

Employer out of business and/or ^ 15 , 33.3 

' carfnot locate responsible person 

No record of employee having worked 11 22.9 

for employer v , >" 

No .current staff who can evaluate ' . 10 20.8 

employee , > . 



Would not arant interview - , 2 4.2 

Miscellaneous Problems 9 18.8 



r 

lan< 

L 



48 100.0 



Overall,* the response rate* of 84% is considered to be adequate for 
this pilot study. The employer^, in general^ were not reluctani; to , 
provide confidential ikformation requested. Of course, the interviewers 
employed by ACT gave assurance that data for indiVidjaali students woujd 

\ 

not be released. 

/ The individual questionnaires were analyzed by AC't staff . according 
to type of educational prograin-of the employee, the institution at which 
the employee received training, and the merged educational *area in which 
the employee received traihing. A copy .of. the responses to each item' 
according to the 'above dimensions was mailed *to the State Department in^ 
the middle of March 1977. ' ' ' ' * 



II. -RESULTS 

, A. Present Status With Firm ^ . 

f 

Empldyers w^re asked to identify the present employment status pf 

the former students included in this pilo1;^survey. These results are 

shovm in Table 1. ^ In general, only 4.8% of tlie employees^had been 

discharged, but a rather large percentage (42.9%) had left their original 

employer voluntarily. The programs in which the greatest job stability 
• ^ ' * ^ 

h^d occurred iwere Agriculture "and Office Occupations. 



. -"t^ * B. OhavaotevistioQ of Employees When First Hired 

It is ^important that the State Department has information related 

* 

to the^preparation" studeni:s receive in career education programs. 
Section C of the survey questionnaire was, designed to Gollect such 
information. The\ first question (Item 1) asked employers for reactions^ 
to the - job Skills possessed by employees wh^ first hired. 



The respons^*^ to this question,, shown inr Table 2, reveal that about 69% 
of^the employees in, the ^an\ple had at least "good" skills inr the areas 
of producing >^ servicihg, or "repairing activities, ^ -Approximately 29% of 
.the employees, had "fair^^'or "poor" job skills when th$^ first started 
the job. Employees who had beerl trained in Ttade and Industrial fields 
tended to be less well prepared than 3bft,c:Other fields. 

In addition to , the employee's entry-level job skills, the survey' , 
asked for an evaluation of entry-level technical^^k^ These 
results, shown in Table 3, indicate that about two-thixds (65i,.6%) of the 
s^tudents in the sample had either "good" or "very ^ood" technical skills 
Again, the students trained in the Trade and Industrial Occupations were 
somewh^* less prepared than students in the othei: program areas,' 

' The employers were asked (Item 3) to >ist additional job skills 'and 
technical' knowledge that would have been de^sirable for the employee to 
possess when first hired. A tqtal^ of 107 comments were offered by 
employer;s. These* "data, shown in Table 4, indicate that the greatest 
need seems to be^ for better technical training. The second most frequent 
recommendation wa's for better academic training. General cocfiments that 
•could not be coded appear for. each program area and for each school in 
Appendix B, " *■ 

The evaluation of the employe^ ' s ^a sic skills is reported in Table 
5. Employers tended to be very satisfierd -with the abi Utiles of the 
employees*, trained in career Education, to read, communicate, and j5er- 
foym computations. Nearly 80% of the employees were judged to have 
"good" or "very ^ood" basic 'Skills . \ 

In summary/ the employers indicated that the general or basic ^ 
education df 'the career education students was good. However, the 
employers tended to be a little less satisfied with the technical 



training and job skills abilities of selected employees when they were 

•4 

first hired. / 

C. Characteristios of Employees at the P;resent Time 

. Items 5-17 -of Section -C of the survey quest;ionnaire asked ^he , 
employers to evaluate the current abilities and activities of employees 
in the sample. If a particular eipployee had terminated prior to the 
survey, th^ employer/ was asked to evaluate the employee's abilities and 
activities prior- to leaving the firm.* 

The e\^aluation fcf the quality of the employee's work (Item 5) is 



reported in labia 6. Over 80% of the employees were judged to produce 
"good" or "very good" work. 

.The evaluation .of the quantity of the employee's work is given in 
Table 7. Overall, 73,8%.oi. the employees were jud^ged to produce a 



'good" or "very good" quantity of work. About 43.7% of the employees 



in Trade and Industrial Occupations were considered to produce a "fair" 

or "poor"* quantity o^ work. Employers of students trained in Merged 

■« 

Area V were significantly more satisfied with the quantity of work of- 

\ • • 

their employees than was Xrue of employers from the othir two merged 



areas , 



^ ' The employees^^urrent job skills (Item 7) w^e evaluated -and ai:e 

reported in Table#8, The responses of Table 2 provide an evaluation of 

- ' *• ^ 

^~~tlTe Bmpl5)y^es_'. job skills wh^n fir^st hired. At the time the students were 

liired only 69,1% w^re perceived to have "»g<)Gd",jDr_^'very good" job skills. 
In contrast , *af ter working on the job for a period of time, 80,2% of the 
studen^yl/ere perceiv^c^to hAve I'good" or "very good" jpb skills. 
Apparently, empXoyef s ^feel that on-the-job experience provides valuable 

o ' ' 8, ■ ■ ■' 

ERIC . . . ' ^ , • 



• ' N -6- 

assistanc/i in developing ^ood job skills, and 'therefore , they aro 
satisfied with ^he abilities of the employees. 

Empljbyers were also asked to evaluate the employees^ current tech- 
nical knowledge (Item 8)', as well as the technical knowle^e when hired • 
(Item 2). At the time employees were hired 65.6% were thought to have 
*'g0^d'' or 'Very good" technical knowledge. But after working for .a ^ 
time, a total of 76:6%. (see Table 9) were rated to have "good" or "very 
good" technical knowledge. 7 Again, it seems that employers feel that a 
fair amount of technical knowledge is acquired on the job. Employees 
ffom Distribut/ive Education and Health Education programs wore perceived 
to have better technical knowledge that the employees included in the 
sample from the other edux:ational programs. * 

The employees also were evaluated on work attendance. The results 
shown in Table 10 indicatj^ good overall work attendance.. Only 15.7% of 
the employees were perceived to have "fair" or "poor" dtte^Jance habits. 
Employees from 'the Health Educations were per<:eived to h^ve, significantly 
weaker work attendance habits, than the other occupations. A total of 
23.-5% of the Health Education ^.students, were evaluated to have "fair" or * / 
"poor"^work attendance patterns. (This may be due to the contact w^j 
patients who ai:e ill and infect the employees.) 

^ » The employees. were generally judged to be punctual in their work 

habits. The responses to Item 10 are stiown in^Table 11. The data 

indicate that^8y&.4% of the employees were judged to be "good" oj: "very 

1 

good" in puncttfuality . Employees, in the Health Education,. Of f ice Occupa- 

/ - ^1 

tions, and Trade an$i Industrial Occupations programs were less punctual 

than employees in-other occupations. 

/■ ■ ■ ■. 

Items/Ll of the questionnaire asked employers to evaluate fh^em-— 

}'. ' 

ployees' hompliance with company policies, rules, and practices.. The^ 



( 
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data shown in Table 12 indicatQ the 82.1% of the employees were judged 

to be "good" or "very gooid" in their behayior tOwa^rd policies, rules, 

and practices. ' > . ^ 

'In Item 12 emplayers were asked to evaluate the employee|^^^^^^w^ 

ness to accept responsibility. The results shown in Table 13 indicate 

that ••just ov^ 69% of .the employees indicate, such a willingliess . 

Employees in Distributive Education were^n^i\ch more willing to accept 

, responsibility than employees in other 'programs. 

The data in Tabl^ 14 indicate that only 66% of the employees were 

perceived to be able to wc5rk with minimal supervision. Again, a greater 

f . ^ ' 

percentage of employees in Office Occupations and Trade and Industrial 

Occupations v?^re cQnsidercd to need supervision than was true , in the 

other program areas. 

The employees also were evaluated with fegatrd to their cooperation 

with co-yorkers. These results (Item 14) are shown in Table 15. In 

'general, 85-1% of the emp^yees were considered "good" or "very good" in 

their cooperation with other employees. A significantly greater per- 
il » 

centage of employees from Agriculture were viewed as uncooperative than 
was tg^e of the other program fields. * , \ ■ 

Almost, 80% of the employees in the sample were perceived as being 
cooperative with management. These results -are shown in Table 16. The. 
employees 'in Trade, and Industrial Occupations and Agriculture were viewed 
as being somewhat less cooperative than employees from other program 
fields. ' , ^ 

Tables 17A, 17B, 18A, and 18B tally the coded open-ehded responses 
to Items 16 and 17 of the questionnaire. These two items-asked the 
employers tds^report specific strengths, weaknesses, and other comnjents 



; 

f 
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regarding the employees in the ^sample. Tables 17 and 18" do not\ncluclQ 
general comments that did not apply to a speci-fic employee. In general, 
the employers did no^ seem to be disappointed with the social, communica-, 
tive, computational ,^ 6r reading skills of this sample of employees 
'trained in career education programs. 

III. SUMMARY AND RECOMMEWATIOllS 

During 1976, the State Department of Public Instruction Appointed- 
Dr. Kenneth Wold to coordinate a pilot survey of employers of former 
students trained in preparatory career education programs in Areas IV, 
V, and XI of the State of Iowa. The Department o"f Public Instruction 
awarded a contract to the American College Testing Program to collect 
and report the results of this piiot survey. The actual administration 
of ^the suj^vey interviews occurred from January 2j0, 1977 , to March 10, 1977 

Data were collected for 252 of the 300 identified students. This 
represents a collection rate of 84%. The most'p9pular reason for not 
being able to collect employer' evaluations were: 

A. Employer out-of-business and/or cannot locate responsible 
) . person * , 

^ B. No record of employee having "worked for employer. 

If a statewide survey ^of employers -of career education gr^a^Uiates 
were conducted, it ife anticipated that data^ for about 84% of the gradu- 
ates ^ould be collected. This' response rate may be higher if the survijy 
is conducted within six months to a year after the names of employers 
are^provided by former students. 

The completed (Questionnaires were analyzed by education program^ ; 
schoc/l, and merged area. In addition, analyses' were , reported 6y educa- 
tional- taxonomy number within each schq^pl and are provided in Appendix D. 



A total of 47.6% of, the employee^ were still working for the same " 
employer in the Winter of 1976 'as they kad earlier ■ Identified as thoir 
^employer-in the Spring -of 1975. Only 4.8% of the employees -iiad been 
discharged. 4 large percentage of the employees* had quit Voluntarily. 
Again, if a statewide survey were to be administered shortly after the 
names of employers are provided by former students the percentage of 

' ■ ^ • , ( 

stwdents still employed by the same firm would be considerably greater 
than 47.6%. * ' . . 

The data from the pilot survey indicate that employers were gener- 
ally pleased with the abilities of the employees when firs'^t^ hired. Over 
two-thirds of the employees were evaluated to have "very good" or 
"good" jol!K^ills and technical knowledge. However, several comments 
made by the employers for Item 3 indicated that they would like these 
employees to have haa more technical trainings 



The survey que^j tionnaire was also designed to ask ^{^v* employer 
evaluations of curr(?iit characteristics of the employes. The data indi- 
ca.ted that employers wer^^nerally satrlsfied with the c^iali^ty and 
quantity of emplo-yeq^^^rk . Job "^killi, techniCciJ^r^nowiedge , work 

attendance, punctuality^^ and compliance were also perceived to be' 
satisfactory. Employers showed Concern witli employees *»'wl.li ingness to 
accept responsibility and their need for supervision. Trie great majority 
of employees were perceived to be ^cooperative- with both co-workers and • 
management . • - • 

ACT believes that the idems includott in the survey were easily 
understood by the employers. lit general, the eipployers had little or no 
dif f ii:ulty ^in completing the. survey. However^ it-is' recommended that - * 
the statewitfe survey be redes'^igned so that Questions X l6,^nd 17 of 



-10- 



Section C be worded so that they are not open-ended. Th-e response options 
for Questions 16 and 17 of the pilot survey were coded and are shown in. 
TalDles^l7A, 17B, 18A, and 18B. General comments that could nof be coded 
are given. in Appendix B. 

The pilot survey instrument did not include the employee's name; 
rather, a student ip number was Coded on the survey questionnaire. ACT 



•did' not encounter any employer concern abou't treatment of the data in a ^ 



confidential manner. -ACT found it difficult in the administration 



fee , 



description'* in addition to "job title"^if the field is* to be coded. It 

would also be helpful to have a short description of the employer's ^ 

t 

business. This may- be helpful in assigning proper jpb^ title codes. 

Overall, the survey was administered and analyzed* according to 
plan>» If a'^stVtevad^ survey is conducted, similar ' procedures 6ould be ' 
followed to collect and analyze the date.. \ ^ 



\ 
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prxicess to exclud.e the^ employee's name on the instrument. Since em-* * 
pioyers 'showed no concern, it is recommended tha£ employee's name be 
included on the instrument us^d for the statewide survey. 

The pilot survey instrument asked for job title«of the employi 
ACT found some of these ^titles difficult to categorize and code. 
Therefore, it is recommended that the statewide survey request "job 
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TABLE 1 














EMPLOYEE'S PRESENT STATUS WITH FIRM 






« 






* 






ft 










Responses 


(In 


Percent) ^ * 




Classification 


N-cnt 


Currently Employed ^ 


Di-^charged 


QuLt Voluntarily * 


Other 


♦ Program ' 














Agriculture 


12 


. ^ 58,3 


li^7 




25.0 


— 


DistrlbirttveTrdtica'rtOT — ■ 


24" 








54.2 


1". 2 


Health Education - * 


62 


40.3 ' " ^ 


6.5 




51 . 6 


1.6 


Office Occupations 


74 


58,1 


1.4 


■ 1 


OCT m 

JD . 1 ^ 


5.4 


Technical Education 


.2 


v50,0 - 




50.0 


— 


\ Trade arid Industrial 
Occupations 


77 - 


42.9 


„6.5 * 




4^ . 9 


1 7.8 • 


School ' 

N,W, Iowa iPeph College 


> 20 








i 

30.0 




West Lyon Coinin, Sch, 


1 


100.0 










Iowa Central Comm. College 


45 


4 8.9 


4:4 




37.8 


8.9 


V Ft, Dodge Conun, Sch, 


7 


AO Q 






57.1 




V D,M.' Area Comm. College 


141 


4 / . D 






44.0 


'4.3 


D.M, Ifech High Sch. 


27 








40.7 


7.4 


Perry Comm. S,ch. pist:, • 


11 


9^1 


18.2 




72.7 


— 


Merged Area 














Area (IV) 


21 / 


J 61.9 


9.5 




28.. 6 ' • 


— 


Area ( V) 


.52 


48.1 


3.8 


4(^4 


7.7 


Area (XI) '.'>^ . 
Total 


179'^ 
252 


45.8 

47.6 ^ ^ 


4.5 

4.8 




4^.3 
42.9 


4.5 

V " 

4.8 
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* 
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ITEM 1: 'JBMPLOYEE'S JOB SKILLS WHEN FIRST HIREB 



Job Skills - Whap-worker^must do (involves -producing, servicing, or repairing activities) 



Classification 

Program « • 

Agriculture 




Distributive Education 

Health Education 

Office Occupatfons 

Technical Education 

Trade and Industrial * 
Occupations 



School . 



Iowa Tech College 
West Lyon Qomm. Sch. 
I©wa Central Comm. College 

Ft. Dodge Comm. Sch.. 
D.M. Area Comm. College 
D.M. Tech High Sch. ■ 
Perry Comm. Sch.. Dist. 

Merged Area 
Area (IV) 
Area (V) 

A-re^HX-I*-}^" 

Total 



24 

'61 
73 
1 
77 



20 
1 

44 
7 

139 
27 
11 



21 
• 51 

249 



Very Good 



16.7 



25.0 

^18\^ 
21.9 

10.4 



25.0- 

20.5 
14.3 
18. 0 
7.4 
9.1 



2i-.8' 
19.6 

^15T8" 

17.3 



Responses (In Percent) 



Good 



54.2 
59.0 
52.1 
100.0 
42.9 



50.6 

50.0 
42.9 
53.2 
59.3 

°36.4 



47.6 
49.0 
53.1 

51.8 



Fair 



16.7 



20.8 
21.3 
20.5 

36.4 



10.0 
100.0 
2 7*. 3 
28.6 
^24.5 
33.3 
27.3 



14.3 

21.5 
26.0 

25.3 



■ 7 



^Op2 



1.6 
4.1 

7.8 



10.0 

2.3 

14.3 
2.2 

27.3 



9.5 

A'J. 
3.4 

4.0 



- { 

tJable 3 



ITEM 2: EMPLOYEE'S TECHNICAL KNOWLEDGE WHEN FIRST HIRED 
Technical Knowledge - What wprker must know (information necessary to form judgments in doing wbrk) 



Classification 



N-cnt 



Responses (In Percent) 



Very Good 



Good 


Fair 




41.7 


- 33; 3. 


45.8 


37.5 


61.3 


19. (4 ■ 


58.9- 


3K5 



Poor 



Not Applicable 



Program 

Agriculture 

Distributive Education 

/ 

Health Education 

^ Office Occupations 

Technical Education 

Trade and Industrial 
Occuj^ations 

School] 
\ N^* Iowa Te'ch College 
West Lyon Conim» Sch»,. 
Iowa Central Comm. College 

Ft •Dodge Comm. Sch* 
D.M. Area Comm. College 
D.M* Tech High Sch, 
Perry Comm. Sch. Dist. " 

Merged Area 

Area (IV) * 
Area (' V) 
Are^ (jCI) 



Total 



12 
24 
. 62 
73 
1 
77 



20 
1 
44 

(l40 
27 
11 



21 
51 
17-8 

250 



25.0 
16.7 
17.7 
6.8 
100.0 
13.0 



10.0 



41.6 



65.0 




1.6 
1.4 

10.4 



5.0 



2.6 



5.0 







100.0 








9.1 


56.^ 


29.5 


4.5 ,/ ^ ' 








42.9 \ 


4-2.9 


14'. 3. 


4 




19.3 


49- . 3 


28.6 ' 


1.4 ^ \ 


1.4 




1 


59.3 


37. (f^ 


3.7 






9.1 


36.4 


27.3 


27.3 
















V 


9.5 


61. 9' 


19.0 


4.8 . 


4.8 




7.8 ' 


54.9 


-3rr4" 


3:9^ " 


oTP' 




15.7 


5 0.6 


29.8 


3.4 


1.1 ' 





13.6 



52.0 



29*2 



4.0 



1*2 
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ITEM 3: EMPLOyfiE»S NEEDED SKILLS AND TECHNICAL KNOWLEDGE 



V 



List any additional job skills and technical knowledge you feel were needed by „employee when hired 









— ^ — — 












N"cnt 


Academic ^ 
Training 


Technical 
Training 


-Work 
.E^cperience 


'Blatter 
Equipment 


Social 
Cdintact 


Other 


ProcrraTn 
















. Agriculture ' - 


V 8 


25.0 ' , 


* 50. \0 ' ^ 


12.5 






) 


Distributive Education 


11 


27.3 


'54.5 . 






9.1 




* Health Education 


20 


45.0 


35.0 


.10.^0 




10.0 




Office Occupations* 


35 


17, 1 


42.9 « * 


11.4 




17.1 * 


. s 

11.4 


Technical Education 


1 




100.0 




— 




— 


Trade and Industrial 


31 * 


9.7 


38.7 


29.0^ 




12.9 


. 9.7^ " 


Occupations 










<* 




School ; 
















• N»W. Iowa- Tech College„. 


9 , 




• 44.4' 


11.1 


33.3 4 




West Lyon Conmi. Sch. 






— — 


— 


1 


— 


Xowa Central Cpitun* College 




• 












Ft. Dodge Conmi. Sch . 
















D.mJ Area Comm. College 














* , D.M.>. Tech High'Sch." 
/ 







100 0 

X U l> . u 












Perry Comm. Sch. Dist. 


1 




V 


n — 






Merged Area 
















A^a (IV) 


9 


' 11.1 


44;.4 ■ 


11.1 




33.3 




Area ( V) 


24 




33.3 


16.7 


4.2 


25.0 


4 ..2 


Area tXI) 


74 




'4*4 .6 ^ 


14.9 




8^1 


'8.1 ■' 


/a I 








k 








Total 

; 


107/^ 


* 21.5 


42. i 


^ 15.0 ' 


1.0 


\4.0 


6.5 



TABLE 5 



I 



ITEM 4: EMPLOYEE'S BASIC SKILLS 



Degtee to which employee possessed basic reading, verbal, and computational skills. 



Classification 



N-cnt 



Program, 

Agriculture 

Distributive Education 

Health' Education 

.Office Occupations 

Technical Education 

Trade and Industrial 
^Occupations 

Sahool 

N.W. Iowa Tech College 
' We si: Lyon Comm. Sch. 
'Iowa Central Comm; .College 

Ft. Dodge Comm, 
D.M. Area Comm. Co\Llege 

D.M. Tech High Sch. 

Perry Comm. Sch. Dist. 

Merged Area 
Area (IV) 
Area ( V) 
Area CXI) 

Total 



12 
24 
"62 
12 
1 
77 



• 20 

1 

44 
7 

140 
26 
Ilk 



21 
51 
177 

249 



Respo^es (in Percent) 



Very Good 
'—^ 



Good ' 



Fair 



16.7 
3 3.^3 
29.0 
26,4 
100.0 
20. 8 



20.0 

31.8 
"14.3 
29,3 
7.7 
18.2 



19,0 
29,4 
25.4 

25/7 




60,0 
100,0 

56,8 
71,4 
51.4 
53,8 
45.5 



8.3 
' 9,7 
22.2 

33.8 



20,0 

11,4 
14,3 
19.3 
34,6 
3$. 4 




Poor * 



Not Aoolicable^ 



1.3 



3.8. 



ft 




TABLE 


6 ' 


«: 






1 ; ■ - 
CD 




ITEM 5: EMPLOYEE'S, 


QUALITX^PP WORK 


r 


• 




. Quality of emp^yee's work. 




- 








\ 








Responses 


(In Perfcent) 


•. 


Jf 


^lassi^fidation 


N-cnt 


Very Good 


Good 


" Fail:- 


"Poor 


^ot Applicable 












\ 


• 


Progfram 

^ Agriculture 


12 


25.0 


• 50.0 


.25,0 ^ - 


I . 


* 


Distributive Education 


22 


* 40.3 


• . 45.5 


13; 6, 






Health Education 


51 


35.3 


• 52^:9 


7*8 


. 3.9 , , 




dffice Occupatitns . 


- 71 


29.6 


54.9 


12.7" 


'2.8' ; 




^e c}inip€t3tNM uc a;t i o n 


1 


100,0 


•••• 


**** 


) 





Trade and InSustrial 


71 




39.4 


. 22.5 


5.6 


> » 


/Occupations 






» 


• 


• • 


School. , -= >^ 


-• 












VN,W« Iowa Tech College 


20 


30.0 


35.0 


20.0 


IS^.O " 





West Lyon Comm. Sch. 


1 




— 


ioo.<3 






.•Iowa Central Comm. College 


44 


45.5' 


47.7 ^ 


• 2.3 


4.5 




^ Ft. Bodge Comm. Sch.. 


7 


14.3 


71.4' i' ' 


14.3' 


— 


7 - - 


D.M, Area Comm. College 


121 


'33.1 


48.8 • 


15.7 







d/m. Tech High Sch. 




20.0 


60.0 


20.0 




> 


Perry Comm. Sch. Dist, 

ft 


11 


36.4 

, m.. 


/. 27.3 


36.4 






Merged Area 














Area (IV) 


*21 


28.6 


33. -3 


23,8 


14.3' 




Area ( V) 


51 


" 41.2 • 


siTo 


3.9 


3.9 




Area OCI) 


157 


31.2 


49. ^j) 


17.8 


1.9 


— • 


Total 


. 229 


33.2 


* ] 
48.0 


\ 

15.3 


3.5 






• 


• 


* 1 

5 


> 







a.. . ■ 

1 

o> ... 

■ ' -r. 

Quantity* bf Employee's work. 




TABLE 
ITEM 6: EMPLOYEE'S 


7 

QUANTITY OF WORK 




* 


r 




* 

^-'Classification * 


N-cnt 


\ 

- Very Good 


Responses 
Good 


(In PejTcent) 
Fair 


Poor Not Applicable 


■ -F 




• — > 




[ 








Program "^C^ 
















^Agriculture 


12 


33.3 


50.0 


16.7 








Distributive Education 


22 


45.5 


• 40.9, 


-4.5 


9.1 






Health Education 


51 


33.3 / 


47.1' 


15.7 


3.9 







^Of f ice ^Occupations 


71 


29.6 


50.7 


14.1 ^ 


5.6 






^ Technical Education 


1 


100.0 




— 




, 




Trade and Industrial ^ 


• 71- 


16.9 


39.4 


35.2 


8.5 

• 






Opcupations * 
jSchajpl - .----^5—^^ — 








\ . 






















N.W» Iowa Tech College 


20 • 


20.0 


60.0 


. 5.0 


15.0 







V?est Lyon Conun.^Cch. 
viowa Central Coittn/ College 


44 


40.9 


43.2 


100.0 
13.6^Ns " 


2.3 ^ ' 




. 




Ft^Dodge •Conun. Sch^. . 
'D.M; Area^omm. College 


. T ■ 
^121 


14.3- 
28.1 


57.1 
43.8 ■ 


14.3 
20.7 


14.3 ^ 
7.4 







D.M. Tec^ liiqh'Sch^ ' 

Perry Comm» Sch» Dist» . 
« 


25 
11 


' 24'. a. 
27.3 - 


52.0 
18.2 


24.0 tf 
54 .J 


. — 






Merged^JV^ea i * ' 






• 




<■ 






Area (IV)" ' ^ 


' 21 


19.0 


57.1 ; 




14 . 3 




• 


Area 1\V) , 




37.3 • 


45il 


13.7 


,'3.9 






.Area Ocfe) . 


157 1 


i 27.4 ' 


43.3 , • 


23.6 


5.7 ■ 








*22» 


28.8 


45. b 


20.1 


6.1- • 






















'ERIC 7- :^ . ^ - 


' r ' 








' V 


» « • 

• .28 





















TABLE 8 



I 

o 
I 



ITEM 7: ■ EMPLOYEE'S CURRENT JOB SKILL, 



Job Skills - What-wofker must do (involves .producing, servicing, or repairing activities). 



Classification 



N-cnt 



Very Good 



Responses (In, Percent) 
Good ' Fair 



Poor 



Not Applicable 



Program 

Agriculture 

Distributive Education 

Health Education 

Of f ice* Occupations 

Technical Education 

Sr^ade and Industrial 
^-Occupations 

School 

N.W. Iowa Tech College 

Wes^ Lyon 'Comm. Sch. 
Iowa Central Comm. ColTege 

Ft. Dodge Comm. Sch. * 
D»M. Area Comm. College 

D.M. Tech frigh Sch. 

Perry Comm. Sch. Dist. 

V 

Merged Area 
Area (IV) 
Airea ( V) 
Area CXI) 

Total 



12 
22 
51 
70 
1 
71 



20 
1 

44. 
7 

121 
24 
11 



21 
51 
156 

228 



33.3 ^ 
36.4 
31. *4 
22.9 
100.0 
19.7 



10,0 

40.9 
14.3 
26.4 
16.7 
27.3 



9.5 

37.3 
25.0 

26.3 



41.7 
50.0 
^54.9 
57.1 

54.9 



60.0 

38.6 
71.4 
53.7 
70.8 
63.6. 



57.1 
43.1 
57.1 

53.9 



25.0 
13\6 
XI. 8 
15.7 

21.1 



15.0 
100.0 
15.9 
14.3 
18.2 
12.5 
.9.1 



19.0 

15.7, 

16.7 

^16.7 



2.0 
2.9 

4.2 



10.0 



/4.5 



1.7 



9.5 
3. 90 
1.3 

2.6 



1.4 



5.0 



4.8 



0.4 



ERiC / 



30 



I 



TABLE 9 

•ITEM 8: EMPLOYEE'S CURRENT TECHNICAL KNOWLEDGE 



Technical- I^nowledge - What worker must 



Classification 




Program' 

4 

Agriculture 
% Distributive Education 
. ' Health Education • 

Office Occupations 

. Technical" Education 

. Trade ^nd IndustriaTT^ 
Occupation^ 

^ • 

School 

N.W, ,Iowa Tech College * 

West Lyon Comm. Sch. 

Iowa Central Comm. College 

. *Ft; Dodge Comm. Sch. 

.D.M. Area Comm. College 

D.M. 'Tech High Sch-. 

Pexry Comm. Sch. Dist. 



/ 



Merged Aref ^ 
Area* (ivj 
Area ( V) 
Area CXI) 



Total- 



12 
21 
50 
71 
1 
70 



20 
,1 
43 
6' 
121 
24 
11 



21 
49 
156 

226 



know (information necessary to form judgments i n doing the work) 

, Responses (In Percent) 
Very Good Good Fair ^ Poor 



8.3 
14.3 
34.0 
21.1 
100,0 
1*8.6 



10. p 

30.2 

24.0 
16.7 
27.3 



9.5 
26,5 
23.1 

22.6 



/ 



66:7 
71.4 
50.0 
52.1 

52.9 



60.0 

55.8 
83,3 

58.3 
54.5 



57.1 
59.2 
51.9 

54.0 



25.0 
9.5* 
14.0 
23.9 . 

24.3 



25.0' 
100.0 
9.3 
16.7 
22.3 
25.0 
'18. 2v 



28.6 
10.2 
22.4 

2.0 . 4 



Not AoDlic 



4.8 

2.0^ 

2.8 

4.3 



5.0 
4.7 
3.3 



4.8- 
4.1 
2.6 

3.1 



/ 



CM 
CM 
I 



TABLE la 

ITEM 9: EMPLOYEE'S WORK ATTENDANCS-^ 



V^^rk Attendance 



Classification 



N-cnt 



r 



'Very Good 



Jf ■ 

Responses (In Percent) 

Good Fair 



Poor 



Not Applicable 



Program , 

Agriculture ^ ^ 

Distributive Education 
Htalth Education 

Office OocupAtions 

Technical Education 

Trade and IndustAal 
occupations 



12 

51 

71 
1 
71 



— ^-School 



N.W. Iowa Tech College 
West Lyon Conun. Sch. 
Iowa Central Coiran. College 

Ft. Dodge Conun. Sch. 
D.M. Area Comm. College 
D.M. Tech High Sch. ^ 
Perry Comm. Sch. Dist. 

Merged Area ^ 
Area (IV) 
Area ( V) 
' Area CXI) ' 

Total 




21 
51 

• 157 

228 



/ 



50.0- 
54.5 
■ 37.3 

100.0 
50.7 



65,0 

. 59.1 
42.9 
44.6 
40.0 
54.5 



'61.9 
56.9" 
44. 6^ 

48.7 



41.'^ 
4^.9' 
37. -3 
29.6 

35.2 



35.0 
100.0 
25.0 
4^.9 
38.0 
40.0 
9.1 



38.1 
27. S, 
36.3 

•34.5 



. 8.3 
4.5 

9.9 
8.5 



9.1 

11.6 
16.0 
18.2 



7.8 \ 



12.7 



10.5 



5.9 
7.*0 

5.6 



4.5 

r4.3 

• 5.0 
4.0 

18; 2 



5.9 
5.7 

5.2 




A— 

2'. 3 
0.8 



2.0 
0.6 

0.9 

34" 



TAB-LE 11 



I 
I 



ITEM 10: EMPLOYEE'S PUNCTUALITY 



Punctuality 



Classification 



N-cnt 



Very Good 



Responses (In Percent) 
Good Fair 



Poor 



Not Applicable 



Program ^ ' 

Agriculture' 
^ Distributive Education 

Health Education 

Office Occupations 

Technical Education 

Trade and Indus tribal 
Occupations 

>■ # 

School - — ' - '^^ 

N.W. Iowa Tech College - 

West Lyon'Conun. Sch. 
Iowa Central Comm. College 

Ft. Dodge Comm. Sch. 
D.M. Area Comm. College 
^ D.M. TecH High Sch. 
Perry Comm. Sch. Dist. 



Merged Area 
Area (IV) 
Area ( V) 
Area CXX) 

Total 



12 
•22 

51 
69 
1 
71 



20 
1 

44 
7 

120 
24 
11 



21 
51 
155 

227 



33.3 
59il 
.37.3 
58.0 
100.0 
43.7 



60.0 

52.3 

42.9. 

45.8 

45.8 

45.5 



57.1 
. 51.0 
45.8 

" 48.0 

^ - 



-7. 




35.0 
100.0 
34.1 

42.9 
38.3, 
41.7 
27.3 




8.3 • 



H.8 
8.7 

i\i.3 . - 



5.0 

9.1 
14 -.3 
10. "8 

8.3 



4.8 
9.8 
9.7 

r9^3 



} 



5.9 
7.2 

5.6 



4.5 

5.0 
•4.2 
27.3 



3". 9 
"6.5 



.3 



36 



•J 



I 



TABLE" 12 
ITEM .11 : EMPLOYEE ' ^ COMPLIANCE 



Compliance with other company policies, rules, and practices. 



I 



classification 



N-cnt 



,Very G 



I 



Responses (In Percent) 
Good ' • Fair 



Poor 



Not Applicable 



Program 

Agriculture"^^ • . 

Distributive Education 

Health Education 

Office Occupations 

Technical Education 

Trade and Industrial 
Occupations 

^School " ' ' 

N,W, Iowa Teto 'College 

Wi^et Lyon Cortjm, Sch, 

- Iowa CentJC^al Conun, College 

Ft, Dddge Comm. Sch; 

D,M, Area Comm. College 

D,M. Tech High Sch. 
« 

Perry Comm. Sch, Dist, 



Mergec^ Area 

Area (IV) 
. " ' Area { V) 
. Area 

Total ' 



V 



12 
22 
51 
71 
1 



20 
1 

43 
7 

121 
25 
11 



21 
50 
157 

228 



33.^3 
54,5 
39,2 
47,9 
100,0 
32,9 



50,0 

s 

46.5 
2S.f 
40,5 
36,0 
45,5 



47,6 
44^0 
40.1 

41,7 



41,7 
40,9 
43,1^ ' 
36,6 

42,9 



35,0 



41,9 
- 57,1 
39,7 
44',0 
"56,-4 



33,3 
44.0 
40.1 

40\4 



25,0 
4,5 
13,7 
12,7 

17,1 



10,0 
100,0 

14,3 

16.5 ^ 
16.0 
9.1 • 



14.3 
8.0 

15.9 

i4.0 



2.0 1^ 

2.8 , 

7.1 



5.0 

4.7 

2.5 
4.0 
9.1 



4.8 
4.0 
3.2 

3.5 



-2.0 



0.8 



0.6 
0.4 



38 



I 

m 
I' 



ITEM 12; 



TABLE 13 

^EKPLOYfiE'S WILLINGNESS TO ACCEPT RESPONSIBILITY 



Willingness to accept responsibility, 



III 

Classif icatiorl 


N-cnt 




\ 

Very Good 


Respons'es* 
Good 


(Iiy PercentJN^ 
Eair 


* Poor 


Program 














♦ 

Agriculture 


12 




4i;7 


3'3.3 


16.7 


8.3 


Distributive Education 


22 




, ^4\0,9' 


54.5 


4.5 


— 




D JL 




i9 . 2 


39.2 


17.6 


3.9 


Office Occupations 


71 




45a - 


22.5 


28. 2^ 


4 . 2 


Technical Education 


1 




100.0 






— ^ 


Trade and Industrial 


71 




23.9 


31.0 


' 33.8 / 


11,3 


, Occupations 

r 0 














School 










f 


• 
















N,W,* Iowa Tech College 


20 




40.0 


30.0 


25.0 


5.0 


West Lvon Comm. Sch 












100.0 


Iowa Central Comra, College 


44 




52.3 


' 25.0 


20 


z . ^ 


Ft* Dodge Comm. Sch. 


7 




28.6 


5*7.1 




14 . 3 


D.M. Area Comm. College 


121 




32.2 


^33.9 


. 27.3 


- 6.6 


D^M, TQch High Sch,. 


25 




40.0 


36.0 


' 16.0 


8.0 


Perry Comm, Sch, Dist, 


11 




27.3 


#7.3 


45.5 ' ' 




Mergea Area *^ 












Area (IV) 


21 




38.1 


28.6 


, 23.8 


9.5 


Area (^V) 


51 


Y 


49.0 


'29.4 • 


17.6 


3.9 


Area (XI) 


157 




33.1 


33.8 


26.8 


" 6.4 


Total 


229 




37.1 


3«.3 ' 


23.5 


e-.i 



39 
ERIC 



Not 



4Sl 

Applicable 



40 



1 ' . 




TABLE 


14 


- - / - 

t 








VD 


ITEM 13 


1 -EMPLOYEE'S ABILITY TO WORK WITHy MINIMAL SUPERVISION 






• 


Ability to work with minimal superVpision, 


















Responses 


(In Percent) 






s 

Not Applicable 


Clas^i-fication 
f — — 


N-cnt 


Very Good 


Good 


Fair 


Poor 


Program 
















Agriculture 


JL C. 


O.J 


66.7 


16.7 


8 


. 3 » 




DistriButive Education 


22 


^ 45.5 


36.4 


18.2 








Health Education 


50 * 


32.0 


40.0 


20.0 


4 


. 0 


4.0 


^ Office Occupations 


69 


31.9 


33. 3 


23 . 2 


11 


. 6 


r 


Technical Education 


1 




100.0 










Trade and Industrial 

ULtC Upcl UXOIIS 


71 


21.1 t 


33.8 


26.8 


18 




4 


.^^-.SCftOOl 














V 


* N.W-. Iowa Tech College 


20 


25.0 


35.0 


15.0 


25 


.0 




West Lyon Comm. Sph. 


1 








100 


.0 • 


_ _ 


Iowa Central Comm. College 


- 44 


40.9 ^ ^ 


31.8 


.20.5 


6 


.8 


^ _ 


Ft. Dodge Conun. Sch, 


7 


14.3 


57.1 


14.3 


14 


. 3 




' D.M. Area Comm., College 


118 


28.8 


35.6 


25.4 


8 


.5 


■ y 1.7 

0 


D,M. Tech High Sch. 


25 


20.0 


56.0 


12.0 


12 


. 0 


Perry Comm. Sch. Dist. 


11 


|'8.2 


27.3 


45.5 


9 







Merged Area , 




V 












Area (IV) 


21 






14 3 


28 


.6 




Area ( V) ' ' * 


51 


37.3 / / 


35.3 




7 


8 




Area (XI) 


154 , 




38.3 


24.7 


9. 


•4 


1.3-' 


Total 


226 • 


28. 8 y 


37.2 


22.6 


10 


6 


0.9 


' ERIC 1 . 






• 








fl2 

















• 




TABLE 15 








1 

1. 














ITEM 14: EMPLOYEE'S 


COOPERATION WITH CO- 
• 


WORKERS 






Cooperation with oo-wo);kers. 






• 






« 








Responses 


(In Percent) 






Classification 


N-cnt 


Very Good 


Gdod 


Fair 


' Poor 


Not Applicable 


^Program 












- 


Agriculture 


12 


33.3 


41.7 


25.0 . 


— 




Distributive Education 
/ Health Education 


22 

, 51 


> * 45.5 
37. 3 


40.9 \ 
51.0 1 


9.1 
5.9' 


4 . 5 


2.0 


Office Occupatipns 


71 


^42.3 


43.7 / . 


9.9 


4.2 




Technical Education ' 


1, 


100.0 




— 


— 





Trade and Industrial 
% occupations 


71 


32.4 


50.7 


14.1 ' 


2'. 8 




School 






- 








N,W, Iowa Tech College 


20 


35 . 0 


45.0 


15.0 


5.0 


* 


West Lyon Comm. Sch. 


1 






100.0 







Iowa Central Comm. College 


A 1 


40 . D 


4 3.2 • 


9.1 


2.3 





Ft. Dodge Comm. Sch. 


7 


28.6 


71.4 , 


— 


— 


. 


D.M. Area Comm. College 


121 


38.8 


'47.1 


9.fl.' 


4.1 


- 0 . 8. 


D.M* Tech High Sch. 


25 


28.6 


52.0 


' 16.0 


4.0 


— 


^ Perry Comm. Sch..Dist. 


11 


45.5 


JO . 4 


18.2 






Merged Area 














Area (IV) 


21 


33. 3 


42.9 


19.0 


4.9 


^ 


A^ea ( V) 


51 


43.1 


47.1 


7.8 


. 2.0 




Area CXI) 


157 


37.6 


. 47.1 


10.8 


3.8 


0.6 


i 

Total 


1 228^'"^ 


38.4 


46.7 


10.9 


3.5 






* 








• 


Hi 



I 

00 



TABLE 16 

ITEM 15; EMPLOYEE'S COOPERATION WITH MANAGEMENT 



^<i^g6pe ration with Management. 



Classification 



N-cnt 



Responses (In Percent) 



Very Good 



Good 



Fair 



Poor 



Not Applicable 



Program ^ 

' Agric\;ilture . 

Distributive Education 

Health Education 

i Office Occupations 

Technical Education 

Trade and Industrial 
Occupations 

School 

N.W. Iowa Tech College 
West Lyon Coinin, Sch, 
: Iowa Central Comm. College 
Ft. Dodge Comm', Sch, 
D.M. Area Comm. 'Xoll-ege 
D.M. Tech High Sch, 
Perry Comm. Sch, Dist, 



Merged Area 
Area tlV) 
Area' ( V) 
- Area (XI) 

TotAl 



ERLC 



12 
22 
5L 
71 

1 

71 




V 



41.7 
50.0 
4 3.1 
43.7 
100.0 
31.0 



40.0 

54.5 
28.6 
39.7 
28.0 
36.4 



38.1 
51.0^ 
37.6 

40.6 J 



33.3 
3*6.4 
39.2 

38 rO 

43.7 



45.0 

2 7. ,3 

42.9 

40.5^ 

52.0 

36»4 



4-2 .'9 
29.4 
42:0 

39.3 



7 



•25.0 

;9.i 

11.8 
(15.5 



22.5 



10.0 

i6o<o 

15.9 
28.^ 
15.7 
'16.0 
27.3 



14 .^3 
17.6 
16.6 

16.6 



4.5 
3.9 
1.4 

2.8 



5.0 

• 2.3 
2.5 



2.1 
■2.5 



2.6 



2.0 
1.4 



1.7 



1.3- 
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TABLE 17A ^ . " , / ^ 

ITEM 16: EMPLCYEE'S TRAINING RELATED STRENGTHS ^ 
(In Percentages) t 







- 










Reeponsos 










ClASsification 


N^cnt 


Rfispons ibi 1 i cy/ 
Oepon^ability/ 
Accuracy 


Work 
Hobiti 


Tttchnicjil 
Knowledgo 


Skills for 
Por forming 
Job 


Training 
Background 


Social 
K«lAtxonships 


Works to 
V Improvo 
Perfomanco 


Developed New 
Skill* and/or 
Maturity on 
,The Job 


Ability to 
Apply K.nowledgd 
to N^.w 
Situation 


Work 
Exporionco 


Organized 


Progrm * 










% 
















Agricvklture 


6 


16.7 






16,7 


^6.7 


16.7 . 


• 16.7 




16.7^ 






Distributive Education 


12 


33.3 


8,3 


8.3 


8.3 


25.0 


16,7 










— 


Health Education 


13 


15.4 

■ 


7.7 


7.7 




30,8 




23.1 


i 7.7 




j7.7 


— 


Office Occupations 


44 


13.6 


64^ 


6.8 


38.6 


. i8,2 


2,2 . 


2.2 


2.2 


4.5 


2.2 


2 . 1 


Tochnical Education 






— 


- } 


— 






' * 




— 






Trade and Industrial 
Occupations ( 


37 


8.1 


2.7 


-a,x 

/ 


10.9 


40,5 


2.7 


2.7 


6.1 


5.4 


2.7 


— 


School 


























N.W. Iowa Tech College 




30.0 


10.0 


10.0 


30.6 


20.0 


y 




— 


/ — ^ 


— 




West Lyon Conun, School 


























Iowa Central Conm, College 


37 


10.8 


5.4 


5.4 r 


•29.7 


29.7 


8<.l 


- 8.1^ 


— 








Ft, Dodge Comm. Sch, 


"3 


33,3 p 


33,3 








— 






33.3 . 






D.M. Areu Comm« College 


49 




4.1 


6.1 


20.4 


30.6 


2.0 . 


6.1 


£.1 


6.1 


4.1 


'• . ') 


0,M. Tech High School 


8 


12.5 




12,5 


12,5 


25.6 






25.0 


**** *" *" 






Perry Coram, Sch. Dist. 


5 


20,0 




20.0 


20.0 


20.0 


20. 0 . 






- 






Merged Area v 
















4 

1 










Area (IV) 


9 


\ ^ 33,0 


11,1 




33.3 


22.2, 










— 




Area ( V) 


40 


12.5 


7,5 . 


5.0 


27,5 


27.5 


7.5 


7.5 




5.0 






Area (XI) 


"J 


12.7 


3,2 


' 9,5 


,i;9.0 


28.6 


3.2 


4,8 


7.9 


4.8 






Total 


112 


14.3 


S,4 


• 

7,1 - 


23.2 


27.7 


4\S 


5,4 


4.5 


4.5 


2,7 




ERLC 


< 


















✓ 


























♦ 







TABLE 17b" t - 

ITEM 16' EMPLOYEE'S TRAINING - RELATED WEAKNESSES 
« ^ *(In Percentages) 



L'la.nsif ication 



N-cnt 



' Responses 



Responsibility/ 
Dependixbllity/ 
/accuracy 



Work 
Habits 



Technical 
Knowledge 



Skills for 
Performing 
Job 



Training 
OACkground 



SociAl 
^sRelationships 



Works to 
Improve 
performance 



Developed New 
"Skills and/or 
Maturity on 
^ The jQb. 



Ability ^to 
Apply Knowledge 
to Now 
Situation 



• work 
Experience Organized 



OfcStrio'jtive Education 



1 * K 



. .o^.-iic-^i rdocation 

TraJu am^ Ir,dustrial 
CccuiJ3tions 



M.W. #o^A Teen College 
West L*/on CorjA. Sch, 

Iowa Central Comm. College 
rt. Dodge Conn. Sch. 

D.n. 7\rea Corrm. College 
D.M* Tech High Cch, 
Perry Conra. Sch. Dist. 

Iiefgad Area 
Area *(XV) 
Area ( V) 
Area (XI) 




4 
4 
10 
28 
1 
31 



13 

42 
9 
4 



7 
16 
55 

.78 



^0.0 

10.0 
17.9 

19.4 

s 

14.3 

7.7 

21.4 
11.1 
^0.0 

14.3^ 
6.3 
21.8 

17.9 



16.1 



25.0 



25.0 



20.0 10.0 



7.1 17.9 



14.3 



9.7 



3.6 
100.0 

3.2 9.7 



14.3 *57.1 



14.3 



. / 



9.5 11.9 
— ; 22,2 
50.0 ^ — 



14.3 57.1 



10.^ 12,7 



9,0 14.1 



15.4 



7.1 



15.4 
33.3 
4.8 
11.1 



14*.3 
12.5 
5.5 

7,7 



18.8 
5.5 

7.7 



50,0 
30,0 
14.3 

12,9 



30,8 

16,7 
22,2 



25,0 
16,4 

16,7 



6.5 



7.1 
11.1 



7,3 



" 5,1 



7.1 



6.5 



33.3 
7.1 



6.3 
5.5 

5.1 



25,0 
10,0 
7,1 

* 9.7, 



IS, 4 

7,1 
22.2 



12,5 
9,1 

9,0 



25,0 
20,0 
3.6 

6.5 



15,4 

33i3 
7.1 



18.8 
5.5 



7.7^ 



















1 - 










1 

r-4 

CO. 




• 


- 








- 






















TABLE 


18A 




f 
















ITEM X? : 


OTHCn CO;«lMENTS - STRENGTHS 
(In Percentages) 


OF E.MPLOYEES 




















* 

< 
























Responses 


1 






- 








:i-cnt 


Responsibility/ 
DependrjDility/ 
Accuracy 


Work 
Habits 


Technical 
Knowledge 


Skills for 
Pcrfomnq 
. Job 


^Training Social 
Bj^kground Helationshlpt 


\ft>rks to 
Inproye 
Porformanco 


Developed New 
Skills an(i/or 
Maturity on 
The Job • 


Ability to 
Apply Knowledge 
to Now J 
Situation 


Work 
Experience 


i!>r<)anicm! 


■ 


3 


33. 3' 








66.6- 


«... . 


» 










J . 1 ' : , ^ u; 1 v'c Educa t ion 


IC 


18.3 


12.5 




6.3 




12.5 


12. 5 


37.5 


— 




— 


y^iiitl. Cclacation 


20 * 


20.0 


20. 0" 




15.0 


10.0''\ 


10.0 




25.0 




— 




Off. JO Occupations 


46 


28. 3 


10 ^9 


2 . 2 


10.9 


17.4 


8.7- 


4*. 3 


10.9 


2.2 


4.3 


— 


Techr,ic;sl nducation 


2 


50 .0 


50.0 




— 








— 




— 


— 


Vr.id':* (Ti'J Iiiduatrial 
^ • Oi-;^::pAtior,s 

' X 


20 


20.0 


10.0 


15. Q A 


5.0 


30.0 




5.0 


15.0 








Cchocl 


























S.w. Iowa Tech College 


9 


44.4 


33.3 


— 


11.1 


11.1 




— 






— 




Wot St Lyon Conro. Sch. 


— 


— 




— 


— 








— 


— 




— 


lova Central Coirjn. College 


45 


" 22.2 


8.9 




6.7 


22.2 


8.9 


6.7 


20.0 


2.2 


2.2 




Ft. Dodge Comr.. Sch. ^ 


I' 


50.0 


50 . 0 




— 










— 


— 


— 


D.ft. Area Coaujj. College 


40 


22.5 


15 . 0' 


5^0- 


15.0 


7.5 


7.5 


5 . 0 


20.0 


— 




2.5 ^ 


D.M. Te^ High Sch. 


. 


2*2.2 




11 1 




44.4 






11.1 




11.1 


— 


Perry Conir.. Sch. Dist.' 


2 


— 




50.0 










50.0 


— 


— 


— 


Merged Area 
















• 










Area (IV) 


9 


44.4 


3,3.3 




XI. 1 


\l.l • 






— 


— 


— 




Area ( V) . 


47 


23.4 


10.^ 






21.3 . 


8.5 


6.4 


19.1 * 


2.1 


2.1 




Area (XI) 


51 


21.6 


11.8 


7.8 


11.8 


13.7 


5.9 


3.9 


19.6 




2.0^^ 


2.0 




107 


24.3 


13.1 


3.7 


9.3 ^ 


16.8 


6.5 


4,7 


^ 17.8 


6,9 * 


1,9 


0.9 

_52 



I 

<M 

I 



T;»3LE 18B 

ITEM 17 : OTHER COMMENTS - WEAKNESSES OP EMPLOYEES 
(In Percentages) 



Clas5if icfttion 



Program 

/agriculture ' 
Uiot r'.cuiivo Education 
;:c:.^It'. cdccation 
u^firo Oc';^p%tion^ 
T'^chnical Edutjation . 

7i • ar.f'. Tr.du5t.rial 

:; tijnr. 

Ic«-3 Tech College 
Wt' Cc-T. Sch. 

^-:acr.il Ccnr\.,Coll. 
J*-. Lcv*';c Conn.'*Sch. 

Area Con^ni. College 
•L.M. ?och High Sch. 
M*/ C^rjTu Sch. Dist. 

f:rTgo.i Area 
Aroa (IV) * ' 



ERIC 



N-cnt 



2 
19 
15 " 



12 

6 
1 
22 
2 



Rcsponaibnity/ Skills for 

Dependability/ Work Technical Perronaing Training 
""Accuracy Habits Knowledge Job Background 



12 
7 
24 

43 



Rosponsva 



Social 
Relationships 



' Works to 

Improve 
Perforwance 



Developed New 
Skills and/or 
Maturity on 
The Job 



AbUity to 
Apply Knowledge 
to New 
Situation 



work 
Experience 



Organized 



50.0 
28.6 



20.0 

/ 



13.6 



8.3 

28:6 
12.5 

14.0 



14.3 14.3 
21.1 26.3 



14.3 
5.3 



13.3 13.3 13.3 



8.3 16.7 16,7 

33.3 16.7 16.7 



8,3 



13.6 22.7 
50.0 



9.1 
50.0 



16,7 16.7 

14.3 .14.3 

16.7 20,8 

16.3 18.6 



8.3 



12.5 



9.3 



13.3 



8.3 



4.5 



8.3 



4.2 



4.7 



28,6^ 
21.1 

6.7 

25.0 
16,7 
13,6 



25.0 
14.3 
12.5 ' 



16.3 



10.5 



6.7 



0.3 



9.1 



8.3 



8.3 



7.0 



50.0 



5.3 



100.0 
4.^ 



14.3 
4,2 

4.7 



5.3 



6.7 



16,7 
4.5 



14.3 
4.2 

4.7 



6.7 



8.3 



8.3 



2.3 



5»3 



4.5 



4.2 



2.3 
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APPENDIX A 
IOWA EMPLOYERS SURVEY QUESTIONNAIRE 



/ 



5e " 

ERIC • . 



Iowa Employers Survey 
Questionnaire 





WINTER 1976-77 

To the Employer: 

The Iowa Department of Public Instruction is interested in obtaining your evaluation of employees 
who received vocational/ technical training at selected high schools and area community cplleges. This 
questionnaire is designed to collect an evaluation of the employee when hired and a current 
evaluation. ^ 

Your responses will be conibihed with responses from other-employers to report the results. 
Information regarding any single employee will not be identified in any way. 

^^^^^^ 'ft 

ThanTyou for your cooperation. 




Keypunching 
Instructions 

Card 1 - 

' 1 
(Punch a,)) 

2-15 



16-31 



32-46 

47-55 
56-64 
65^6 



67 



68-71 



72-76 

77-80 
(Blanky 

CaVd 2 

1 

(Punch a 2) 
2-5 

(Student ID) 



ERLC 



IniervjdW^er'b Name 
t 



STUDENT ID 



COUNTY 
(School) 



.DISTRICT (School) 



SCHOOL 



4AXONOMY NUMBER 

X. EMPLOYEE INFORMATION 

1. Training program in school 

2. Job title 

a.' When hired 

b Current 



LEVEL 



1 YPE 



SE. 



0& 



3. Length of employment with your firm (m months)^ 



4. .Present status with your firm (circle the appropriate letter) 

a. Currently employed 

b Discharged » ^ 

c. Quit voluntarily ^ 

d Other '. L 



B. EMPLOYER INFORMATION 

I. 'Name of organization 

Address k 



Person interviewed 



Phone no. 



Title 



Date & time of interview 



2. Number of permanent^ full-time employees on payroll 



C. EMPLOYEE EVALUATION 



\ 



In comparison to others in the employ«e*s work group, how would you rate the employee on each of the 
following characteristics? Circle the letter indicating the -degree to which the employee possessed the 
following competencies and characteristics necessary to function adequately when hired for thejob^ 



Very 

Ciood (lood 



hair 



Not 
Appli- 
Poor cable 



K Job ^skills — what worker must 'do (involves pro- 
ducing, servicing, or repairing activities) 

2. Technical knowledge -what worker must know 
(information necessary to form judtoijents in doing 
the work) 



3. List any 'additional job skilk and technical knowl- 
' edge you feel were needed by this employee when 
hiredw 



. , Not 
Very ^ Apph- 

Good Good Fair Poor cablg 
" Ik 



4r^egree to which the employee possessed basic 

reading, verbal, and computational skill§ a p ^ c 



Circle a letter in each row to indicate the degree to which the employee currently demonstrates (or demon- 
strated when terminated) the following competencies and characteristics necessary to function adequately 
'on the job. 

1 ^ Not 

Very * Appli- 

Good Good Fair , Poor cable 

'5 Quality of employee's work a b . c d ^ e 

6. Quantity of employee's work a b Tc d e 

7. Job skills— what worker must do (involves pro- 

ducing, servicing, or repairing activities) ' a b c d e 

8. Technical knowledge— what worker must know < 
' (information necessary lo form judgments in doing 

the work) * * a . b c ' d e 

9. Work attendance ^ - a b c , d e 

10. Punctuality , a * b c d * e 

11. Compliance with other company policies, rules,ynd ] 

practices ^ iv^ ab^cd^e 

1*2 W-ilhngness to accept responsibility a * b c" d , c 

13. Ability to \^ork with minimal supervision a . b c d e 

14. Cooperation with co-workers ' a b c d e • 

15. Cooperation with management a b , c d^ e 

16. List an> training-related strengths or weaknesses of this employee which now affect or ha^fffected 
his or her performance, « ^ ' ' , 



17. Other comments 



4- 
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APPENDIX C 



IOWA EMPLOYERS SURVEY LETTERS 



60. 



6310-C56606-12/76 - 

STATE OF IOWA • DEPARTMENT OF PUBLIC INSTRUCTipN- 

gRIMES STATE OFFICE BLILDINQ • DEg MOINES/loWA 50319^ • 
-ROBERT D. BENTON, fd.D.^ST ATE SUPERINTENDENT 



'CI' 




lOWQ 

a^ptece to grow 



"1 . 



January 1977 



Dear Sir: ' * 

The 'American*' College Testing Program (ACT) has be^ retained by the 
Iowa Department of Public- Instruction to survey a sample 0;f tfirms which 
employ persons who participated in vocational education programs during 
school year 1973-1974. Where several^ bf these individual^ have been or \ 
are employed by one firm, a sample of these workers^will be included in 
the survey. The purpose of this 9tudy is to ascertain the strengths 
and weaknesses Af the vocational' education 'prograins offered by ^elected 
high schools and area schools or. community colleges in Iowa. This is 
not an attempt to evaluate individual workers. 

A representa^tive from ACT will call ydu in a few days to see if your 
organization will be able to assist us in this important project. If 
you can participate, the representative will need to arrange an ap- 
pointment for a short interview w^th the supervisor of each of the 
employees included in the sample. The interviewer will try to arran'ge 
times that are' the most convenient for your staff. 

In the process' pf conducting the survey and, reporting the findings, all 
effort will b^ made 'to maintain confidentiality relative to individual • 
firms and employees included in the survey. - * - ^ 

We shall be most appreciative if you can help with this important study, 

a 

Sincerely, 4 




Dr. Robert D. Benton 
State Superintendent 
Department of Public Instruction 

BDB/JM:lh. 



Dr. James Maxey' / ! 
Assistant Vice President 
American College Testing Program 



ERIC 



r 1 

fT^O' STATE OF IOWA" " DEPARTMENT j0F PUBLIC INSTRUCTION 

- ^<^^B * GRIMES STATE OFFICE BUILDING • / DES MOIIJES. IOWA 50319 

\ \J. ^ £i:J^ ROBERT D. BEMTOM, Ed,b„ STATE SUPERIMTeWDENT 



lOWQ 

•a place to grow 



TO VJHOhf IT MAY CONCERN: 
This letter is to introduce 



who has been employed by the American College Testing Program to 
administer the Iowa Department of Public Instruction ^'Employer 's^ 
Survey."' ^ 

If you should have any questions about his authority, please 
call Dr. James Maxey collect at (bl9) 356-3866. 



^Sincerely, 




Drt Robert D. Benton^ Dr. James Maxey > ( 

State Superintendent ' ' Assistant Vice President ' 

Department of Public Instruction .American College Testing Program 

RDB/JMrkmo - . . 



ERIC 



62 



APPENDIX D 

LIST OF TAXONOMY CODES AND 
RELATED INSTRUCTION PROGRAM- 
USED IN EMPLOYERS SURVEY 
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APPENDIX D 



TAXONOMY NUMBER AND PROGRAM NAME 



General Category 



Taxonomy No. 



Iowa List/ 
Program Name* 



AGRICULTURE 



DISTRIBUTIVE 
EDUCATION 



01,010000 
01*010400 
01.020000 
01.030100 
01.051100 



04.020000 
04.031000 
04.060000 
04.070000 
04.080000 
04.080100 
04.120000 



' Ag. Production 
Voc . Agriculture 
Ag. Supplies & Service 
.Ag. Power & Machinery 
Landscape Gardening & 
Nursery 

Apparel & Access 
Parts clerk 
Food Distribution 
Food Services 
General Merchandise 
Gen. Merchandise Spec. ' 
Industrial Marketing 



Vocational Eciuc^tion 
and Occupations Book** 




Ag. Production 
Farm Business Management 
Ag. Supplies/Services 
Ag> Power 'and Machinery • 
Not Listed 



Apparel & Accessories 

Not Listed 
Food Distribution 
Fbod Services " q * 
general .Merchandi^^e* 
"Not Listed - . 

Industrial Marketing 



HEALTH OCCUPATIONS 
EDUCATION 



HOME ECONOMICS 



OFFI'CE OCCUPATIONS 



07.010100 
07.0.20000 
07.020300 
07.030100 
.07.030200 
1(^.030300 
07.030500 
Q7. 090400 

09.020100^ 



Dental Assistant* 
Medical Lab. Technology 
Medical Lab. Assistant 
Nursing, Assoa* Ijegree 
Practical Voc. Nursing^ 
Nurses Aide ^ 
Surgical Technician 
Medical Assistant v 

Care^s& Guidance of ^ 
Children ^, 



14.010100 - 'Accountants 

14 . 010200 Bookkeeping 
14.020100 . Computer & Console Opr. 

14 . 020300 Programmers ^ 

14,030300. General Office Clerks^ 

14 . 070000 Secretaries 

14.070100 Executive Secretary 

14 . 07026(^^ Secretaries * 

14 070300 Stenographers 



Dental Assistant 
Medital Lab. Technology 
Medical Lab. Assistant 
Nursing (Assoc. Degree) 
" Practicail (Voc*) NxJrsing^ 
^Nursing Assistance (Aide) 
Surgical Technician 
M^^ical! Assistant \^ 

Care & Guidance of 
^ Children 

Accountants 
Bookkeepers 

Computer & Console Opr. 

Programmers 

General Office Clerks 

Sten.,SecI, & Related Occup< 

Executive Secretary 

Secretaries ' - ^ 

Stenographers 



* Theses program names werfe furnished by tQjjj^Iowa department of Public Instruction 
^ on, the sampling list ^or the pilot survey* 

** Nairve of (program as listed in the Vocational Education and Occupation Book. 



:RLC 



r 



General Category 



^ Taxonomy No. 



Iowa List/ 
Program Name* 



0 

Vocational Education 
and Occupations Book** 



:CHNICAL EDUCATION 



TRADE AND INDUSTRIAL 
^bCpPATIONS 



16.010800 Electronic Technology 

» Computer Electronics 

u 

17.000000 ' Trade &" Industrial Occp. 

17.010000 Air Conditioning 

17.' 030100 Auto Body Repair 

17.03Q200 Auto Mechanics 
17.040100 * Aircraft Maintenance 

17.070000 Commeixiial Art 

17^.100100 / -^0arpen\ry ^ 

1$ . 10.0200 Electrician 

17.100400 Masonry 

17.100700 • Plumbing 

17.120000 , Diesel Mechanics 

"17.130100 Architectural Drafting 

17.130300 Mechanical Drafting' 

'17.140100 Industrial Electrician 

17.140200 - Power Lineman * 

17.150100 Electronic Comm* 

17.159900 Radio/TV Production 

17.190000 '^Graphic Arts 

17.230200 \ Machine Shop 

17.230500 ' Sheet Metal, ^ 

17.230600 Welding and Cutting 

17.230700 Tool and Die Making 

17 . 290200 Cook/Chef v 

17 . 300000 Refrigeration 

17.360100 - Cabinet Making 



Electl^onic TBechndlogy 
Electronic Teclfnology 

Trade & Industrial Occp. 

/Sr Conditioning 

Body and Fender # 

Mechanics 

Aircraft Maintenance 

Commercial Art Occupations 

Carpentry 

Electricity 

Jlasonry 

Plumbing & Pipe fitting 

Diesel Mechanic 
Not Listed 

Not'' Listed 

Industrial Electrician 

Lineman ^ 

Communications 

Electronics Occp., Other 

Graphic Arts Occp. 

Mac'hine Shop 

Sheet Metal 

Welding and Cutting 

Tool and Die Making ^ 

Cook/Chef 

Refrigeration , 
Miilwork & Cabinet Making 



\ 



65 



